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Welcome to 
Towcester 
Equine Vets
Thank you for registering with Towcester 
Equine Vets.

On behalf of all at Towcester Equine Vets, 
we would like to welcome you and your 
equine to the practice.

This pack coupled with our website  
www.towcester-vets.co.uk have been 
designed to provide clients with important 
information about our services.

Contents About your Vets
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About your vets

Welcome to Towcester Equine Vets Our services available to you

possible for each client. Whatever the 
situation, whether it’s a professional yard or 
a companion pony, we endeavour to make 
sure all therapeutic options are discussed. We 
can tailor our service and together decide 
on a treatment plan that is best for you and 
your horse. If you wish to visit the clinics there 
is more information on our ‘find & contact us’ 
page on the website; one of our team would 
be happy to arrange a tour of the facilities. 

We offer your horse veterinary care at any 
time of day with our own out of hours and 
emergency service. With a collaborative 

approach to cases, our team can also offer 
internal referrals to experienced orthopaedic 
vets, dental surgeons and advanced 
practitioners in both internal medicine and 
equine surgery. Externally, we have fantastic 
connections to some world-renowned 
surgeons; we benefit from their expertise 
in diagnostic image interpretation and 
procedures being performed at our facilities.

Our equine vet ambulatory services 
cover Northamptonshire, Warwickshire, 
Buckinghamshire, Bedfordshire, Oxfordshire 
and Leicestershire.

We have a dedicated and very experienced 
team of equine vets who are passionate 
about delivering gold-standard care to both 
horse and owner, providing a tailored service 
and communicating all treatment options 
comprehensibly. 

There are two clinic locations dedicated 
solely to our equine customers with fantastic 
facilities at each site. From the original 
Paulerspury clinic at Plum Park Farm near 
Towcester and the most recent expansion 
at Onley Grounds Farm near Rugby, we 
work together to ensure the best treatment 

https://towcester-vets.co.uk/equine/find-contact-us/
https://towcester-vets.co.uk/equine/about-us/our-team/veterinary-surgeons/


Our services 
available to you
Our team can offer a wide range of equine veterinary services, all individually tailored to suit you 
and your horse. As a registered Tier 2 Equine RCVS accredited practice, we are able to provide 
first-opinion veterinary consultations through to hospitalisation and surgical procedures.

Our links to external specialists, and our on-site and mobile facilities, mean we can serve  
the companion pony through to the elite showjumper and every horse in-between.

•	 Zone Visits – reduced call out fee days  
in your area for routine appointments 

•	 Emergencies – 24 hour call out, nursing 
care with inpatient facilities in clinic

•	 Colic – vets to attend, treat, monitor  
and provide hospitalisation if required

•	 Dental – from routine dental care to 
extractions, caries restoration and more

•	 Lameness – poor performance reviews  
and lameness investigations in clinic or  
at a location of your choice

•	 Laminitis – prevention advice, diagnosis, 
treatment, monitoring after care & 
management 

•	 Surgery – internal surgeons and surgical 
referral service to various specialists who 
can attend our clinics 

•	 Pre-Purchase Vettings Exams – both 2  
and 5 stage examinations carried out  
at either clinic or your location choice

•	 Breeding – an experienced team 
dedicated to the breeding season  
to advise and assist you with both 
broodmare and stallion services 

•	 Repeat Prescription Requests – we can  
post or email your prescription enabling 
you to purchase medication online

•	 Client Information Evenings Events – 
throughout the year we host various 
informative events with a range  
of topics and guest speakers/specialists 

For more information on our services please 
visit the website where you will find further 
details on all the above, if you have any 
additional questions contact our team who 
will be happy to help with your enquiry.

Second opinions
We understand that seeking treatment can 
be a stressful time and that you may wish 
to seek a second opinion from another 
veterinary surgeon or practice. If this is 
something you wish to do, please let us know 
so we can ensure that all clinical history and 
diagnostic images are forwarded promptly. 
Always feel open to talk to your clinician 
about further treatment options and if referral 
is appropriate. We will be happy to guide you 
through the process.
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Emergency 
& inpatient 
care facilities
24-hour service

The emergency service is provided by our 
strong team of experienced equine vets and 
nurses which helps to provide you and your 
horse with the best care possible either at our 
clinics in both Towcester & Onley or at your 
yard. Emergency services are provided by the 
practice vets that you meet on routine visits, 
so rest assured that it will be one of our valued 
team members that treats your horse.

We consider the following conditions  
to be emergencies:

•	 Colic 
•	 Acute, severe lameness
•	 Lacerations & puncture wounds
•	 Eye trauma
•	 Reproductive emergency

Our out of hours service can be reached on 
the same number as during working hours: 

•	 Towcester (Plum Park Farm, NN12 6LQ) 
01327 811007

•	 Onley (Onley Grounds Farm, CV23 8AJ) 
01788 523000

In rare circumstances you may reach the 
voicemail of the vet on call; this is usually 
because they are currently dealing with  
an emergency. Please feel free to ring  
the alternate clinic number and another  
vet should be able to talk to you as soon  
as possible. 

Out of hours service operates between 6:30pm 
and 8:30am weekdays, and before 9am and 
after 12pm on Saturdays. An additional out 
of hours fee is charged to the normal visit fee 
and consultation. 

If your horse does require a period of 
hospitalisation they will be monitored around 
the clock at our comprehensive inpatient 
facilities at the Paulerspury site. We make sure 
our inpatients are kept as comfortable as 
possible, with the best standard of care and 
monitored by our experienced team. We will 
provide you with daily updates of your horse’s 
condition and answer any questions you may 
have whilst you visit your horse. 

The inpatient yard contains spacious loose 
boxes, which are fully lined with rubber 
matting and dust-free shavings. Fixtures to 
permit constant intravenous fluid therapy 
are fitted throughout and CCTV cameras 
are positioned to support 24-hour patient 
monitoring and enhance security. Please 
note whilst there are people who live on 
site, a member of the veterinary team is not 
necessarily present throughout the night.

Veterinary Surgeon Abigail Jennings 
BVMedSci (Hons) BVM BVS (Hons) 
CertAVP(EM) MRCVS takes overall 
responsibility for inpatient care. She is assisted 
by our nursing care team and veterinary 
interns who perform the routine clinical 
checks and management duties. 

Our services available to you Managing the cost of emergency or inpatient care



Managing the cost 
of emergency or 
inpatient care

There is more information on insurance, 
discharge and payment for treatment on  
the website or within the ‘Common 
Procedure Prices’ section of this document. 
We aim to make hospitalisation as stress free 
as possible for you and your horse. A clear 
understanding of associated protocols and 
administration can help with this. Please note 
it is the horse owner’s responsibility to inform 
your insurance company of the veterinary 
treatment being undertaken. Payment in full 
is required on collection of your horse unless 
prior arrangements have been made with  
the accounts department.

We are happy to provide estimations or 
quotes at any time, but especially before 
more extensive treatments or procedures so 
it’s easier for the owner to budget and allow 
for these costs. Our complimentary insurance 
administration service is there to help you 
process your claims so please ensure you 
have read through your individual policy  
for your horse and provide a signed claim 
form promptly. 

Emergency & inpatient care facilities Access to our facilities at either clinic



Access to our 
facilities at 
either clinic
Our Paulerspury clinic near Towcester and Onley site near Rugby both offer  
purpose-built facilities staffed by an experienced and compassionate team.

We also have a range of portable diagnostic and therapeutic equipment  
to treat your horses on-yard if required.

Towcester Equine Vets @ Paulerspury

•	 Purpose-built treatment rooms
•	 Stocks for standing procedures
•	 Surgical theatre with 2 knockdown boxes 

for surgeries completed under general 
anaesthesia, with a state-of-the-art table 
and monitoring equipment

•	 Separate imaging rooms
•	 Stallion collection room with fixed dummy 

and mare teaser box
•	 Reproductive suite with purpose-built  

stocks for the mare and foal
•	 In-house laboratory
•	 Dispensary
•	 Trot up area
•	 Menage
•	 Hard surface for lungeing
•	 5 day boxes
•	 4 overnight inpatient boxes with the 

capacity for intravenous fluid therapy  
and intensive care

•	 Isolation facilities
•	 Hard standing for lorry parking

Towcester Equine Vets @ Onley

•	 Large purpose-built treatment room
•	 Stocks for standing procedures
•	 In-house laboratory
•	 Dedicated x-ray room
•	 Dispensary
•	 Trot up area
•	 Hard surface for lungeing
•	 Use of 3 Andrew Bowen surface arenas
•	 3 day boxes
•	 Hard standing for lorry parking
•	 Café on site 

Requesting PrescriptionsManaging the cost of emergency or inpatient care



Requesting 
prescriptions

Prescriptions are available from both clinics. 
You may obtain relevant veterinary medicinal 
products from your veterinary surgeon or 
ask for a written prescription to obtain these 
medicines from a pharmacy or another 
veterinary surgeon. Your veterinary surgeon 
may prescribe relevant veterinary medicinal 
products only following a clinical assessment 
of an animal under his or her care.

A prescription may not be appropriate if your 
horse is an in-patient or immediate treatment 
is necessary. You will be informed, on request, 
of the price of any medicine that may be 
prescribed for your horse. 

Please allow 48 hours notice for all 
prescription requests.

As per our professional code of conduct, it 
is our practice policy to reassess an animal 
requiring repeat prescriptions for supplies of 
relevant veterinary medicinal products every 
six months, but this may vary with individual 
circumstances.

Re-checks for repeat medications may  
be arranged on Zone visits.

To request your prescription please  
complete this online form or email  
reception@towcesterequine.co.uk  
Alternatively you can also call the clinic  
within our opening hours.

Lameness and poor performanceAccess to our facilities at either clinic

https://towcester-vets.co.uk/equine/services/repeat-prescription-request/
mailto:reception@towcesterequine.co.uk


Requesting prescriptions Common procedure prices for 2025

Lameness and  
poor performance
Our orthopaedic team take a modern approach to diagnosing lameness in horses, using 
evidence-based medicine, working with our clients to achieve the best desired outcome.  
With portable equipment, purpose-built facilities and many years of experience, clients trust 
Towcester Equine Vets to keep their horses moving comfortably, we provide and can explain 
various options to achieve this.

Certain instances of lameness in horses present 
in a recognisable and repeatable manner, 
however a complete and thorough clinical 
examination is carried out which involves  
the following;

•	 The horse is walked and trotted in a 
straight line, assessing movement in front 
and behind and evaluation of footfall, 
movement and straightness.

•	 All 4 limbs undergo a flexion to identify 
subtle lameness and provide additional 
information about the nature of the 
lameness.

•	 Lungeing on a hard and soft surface to 
assess your horse’s movement on a circle.

•	 Examination under saddle if necessary  
to observe changes in head carriage,  
poor upward/downward transitions  
or tail swishing through transitions. 

Full lameness investigations and performance 
reviews ideally need to be completed on 
site at one of our equine clinics. We have the 
appropriate facilities at both our Towcester 
and Onley clinics including access to a large 
treatment room, a separate X-ray room, 
suitable hard and soft surfaces for lungeing 
and also an area for trot-ups and flexion tests.

We are happy for owners to be part of the 
lameness/performance assessments however, 
if work or other commitments do not allow 
this, our experienced equine nursing team are 
more than happy to ride on your behalf for 
the ridden assessment. We have a selection of 
competent, sensitive riders who help the vets 
to assess the horse’s gait whilst under saddle. 
These assessments can also be recorded.

Estimating the length or cost of complex 
lameness evaluations is difficult as each 
case requires a tailored approach, however 
estimates can be provided as a guideline.

AI Gait analysis
The Sleip app provides an additional insight 
into our lameness examinations. Using 
markerless diagnostic technology, the app 
uses videos of our patients moving in a 
straight line and on the lunge to analyse the 
gait. A report is created which not only allows 
us to keep a record of the level of lameness 
over time, but is also useful when performing 
diagnostic analgesia (nerve blocking). 
This allows us to refine our diagnostic and 
therapeutic treatment options as it can pick 
up subtle changes and is particularly useful 
for complex/multi limb lameness. It should 
be noted that the app is not designed to 
be used on its own, but in conjunction with 
veterinary observation.

More Information on our diagnostic 
equipment, lameness days and facilities can 
be found on our website or you can contact 
us to request a call back from one of our 
orthopaedic vets.



Prices subject to change at anytime

Common procedure prices for 2025
including VAT

Common procedure prices for 2025Lameness and poor performance

Visit charges

Discounted Zone 
visit

£22 For routine visits such as vaccinations, dentals 
etc.
A visit on a designated day of the week 
depending on your location. Must be booked 
by 12pm the day before your designated day 
and can only be booked if there is space left 
on the day. Time and vet cannot be specified.
You will be notified of the time of your visit  
the afternoon before the appointment by  
text message.

Area 1 0-5 miles £46.72

The price of a standard appointment 
depending on the distance from the clinic.

Area 2 5-10 miles £63.08

Area 3 10-15 miles £79.44

Area 4 15-20 miles £90.86

Area 5 20-30 miles £99.07

Area 6 30+miles £107.26

Vaccinations

Equine Influenza & 
Tetanus

£51.00 To restart course: The interval time between  
the 1st F&T vaccination and the 2nd F&T 
vaccine is 21-60 days, the interval time 
between the 2nd F&T vaccine and the 3rd F 
vaccine is 120-180 days, then further vaccines 
are either annual or every 6 months depending 
on horse and activities. 

Equine Influenza £47.00

Tetanus £39.41

Examinations

Emergency out 
of hours before 
midnight

£56.72 Charged for visits arranged after 6.30pm 
Monday – Friday and after 12pm Saturday but 
before 12am. This fee is also charged between 
6am and 8.30am Mon – Fri, between 6am 
and 9am on Saturday and between 6am and 
12am on a Sunday.
Charged in addition to visit fee & consultation.

Emergency out 
of hours after 
midnight

£92.72 Charged for visits arranged between 12am 
and 6am Monday – Sunday.
Charged in addition to visit fee & consultation.

Horse consultations £69.98 Health checks, prescription checks, initial 
consults on discounted zone visits as limited 
time.

Lameness 
consultations

£95.27 Thorough orthopaedic examination including, 
flexion test, trot-ups, lunging on soft & hard 
surface.

Full Lameness 
consultation

£162.46 Thorough orthopaedic examination usually 
performed as part of a lameness investigation 
including flexion test, trot-ups lunging on soft & 
hard surface and ridden examination (not on 
a discounted zone visit).



Prices subject to change at anytime

Common procedure prices for 2025
including VAT

Estimates/quotes
Please call or email the team if you would 
like any guide prices on other treatments, 
procedures or surgery options.

Types of Surgery AvailableCommon procedure prices for 2025

Other charges

Prescription charge £33.05 Charge for 1 prescription

Microchip £42.08 Excludes visit charge, can be on zone visit

Passport £38.59 Excludes visit charge, can be on zone visit

Equipalazone (1 box/100 
sachets)

£211.73
Excludes consultation & any other charges

Equipalazone (20 sachets) £46.44 Excludes consultation & any other charges

(TRIM) antibiotics
10 sachets in a box

£78.31 Price for one box of Trimadizine. Prices for other antibiotics 
vary. Excludes any visit and consultation charges

Blood tests (including sample and all relevant lab fees)

ACTH blood sample £121.59 Includes price of test and blood sample.
All consultations and travel fees will be charged 
additionally. 
Blood samples can be booked on zone visits

Strangles blood test
Initial serology test only

£121.37

Haematology & 
biochemistry blood profile

£229.92

Haematology £162.43

Dentals

Dental rasp (no sedation) £60.28 Routine dental rasp. Does not include any sedation 
or more advanced dentistry work (e.g. diastemas, 
extractions)
Excludes visit charge, can be a discounted zone visit

Wolf teeth removal APPROX 
£181.76

Excludes visit. Can be a Mobile Diagnostic visit.
Cost may vary depending on complexity of procedure 
and level of sedation required.



An extensive range of surgical procedures can be performed 
at our Plum Park clinic by our experienced equine surgeon 
Michele Greco PhD CertAVP(ESO) CertAVP(ESST) MRCVS or 
visiting veterinary specialists as required. Procedures can be 
performed both under general anaesthesia and standing 
sedation and are listed below (albeit not an exhaustive list). 
Please talk to one of our vets if you would like to find out 
more about a surgical procedure. Horses requiring colic 
surgery are referred for exploratory laparotomies.

Purpose-built surgical facilities and recovery boxes have 
been created at our Paulerspury clinic in order to ensure that 
safest possible surgical environment is catered for. We also 
have a selection of inpatient stables and padded stocks, 
plus a large treatment room and x-ray room to ensure that 
we can complete any necessary diagnostics before surgery.

Our team understand what a daunting prospect your 
horse having surgery can be. Our equine vets will help you 
understand the procedure and answer any questions you 
may have beforehand during a pre-surgery appointment. 
Following surgery, a dedicated team will monitor and 
care for your horse until they are ready to return home; 
this includes monitoring vital parameters to make sure any 
post-operative complications are identified and managed 
swiftly. When your horse is ready to return home, a discharge 
appointment will be booked with the treating vet. A written 
surgical report and detailed discharge instructions for 
ongoing management are provided to advise you regarding 
home care. 

Sarcoids
Laser sarcoid removal 
can be performed both 
standing or under general 
anaesthesia, depending 
on the anatomical 
location of the lesion(s) 
and temperament of the 
horse. There are numerous 
treatment options for 
sarcoids including topical 
creams, laser removal, 
electrochemotherapy and 
photodynamic therapy. 
If your horse has sarcoids, 
feel free to contact us  
to discuss which options 
may be right for you  
and your horse. 

Endoscopy
This is a minimally invasive 
surgical technique 
used to examine joints 
(arthroscopy), tendon 
sheaths (tenoscopy)  
and bursae (bursoscopy).  
The technique is used  
as both a diagnostic aid, 
enabling visualisation 
inside a joint to assess 
cartilage surfaces and 
associated ligaments, 
and in the treatment 
of joint disease, such 
as joint infections and 
the removal of bone 
chips in osteochondrosis 
dissecans (OCD).

Types of 
surgery 
available

Common procedure prices for 2025

Laparoscopy
This technique allows 
the surgeon to visualise 
the abdominal cavity 
in the standing horse, 
thereby eliminating 
the risks of a general 
anaesthetic. Procedures 
using laparoscopy 
include abdominal rig 
castration, ovariectomy 
and intestinal biopsies.

Spinal
We can perform surgical 
treatment for impinging 
dorsal spinous processes 
of the lumbar vertebrae 
in the back (commonly 
known as ‘kissing 
spines’) as a standing 
procedure. Following 
diagnosis, our vets will 
be able to talk you 
through the different 
medical and surgical 
options available for 
horses who have ‘kissing 
spines’ including bone 
resection (ostectomy) 
and transection of the 
interspinous ligament. In 
the immediate post-
operative period, horses 
are hospitalised and 
benefit from ice and 
laser therapy to aid  
the healing process. 

https://towcester-vets.co.uk/article/our-team/michele-greco/


Types of Surgery Available Terms & Conditions



We aim to provide you with a first-class service 
and the highest standards of treatment and 
care for your animals.

Our fees
Our professional fees are determined by the 
time spent on a case and the drugs, resources, 
materials, and consumables used. All fees, 
consumables and drug charges are subject to 
VAT at the current rate. We are always happy 
to provide written estimates for any procedure 
should you require one, however please bear in 
mind that any estimate we provide can only be 
approximate, as often an animal’s illness will not 
follow a predictable or standard course.

Our payment terms
•	 All new clients will be asked to pay in 

advance for treatment & services until we 
have established a good payment history 
with yourselves.

•	 We will request payment in advance for 
certain services, such as vettings or large 
surgical procedures.

•	 Once a payment history has been 
established payment is due within 14 days 
of the date of the invoice (excluding those 
services & surgical procedures where 
payment is due in advance).

•	 Clients with outstanding/overdue charges 
will be asked to clear their account before 
any further treatment can be provided. If 
charges have been outstanding for some 
time, we may also request you pay for future 
treatment in advance.

•	 Clients who are persistently late in paying will 
also be required to pay all fees in advance 
or at the time of treatment and access to  
our veterinary services may be withdrawn.

•	 To offset the cost of late payment to us and 
to minimise the risk to our service levels, 
we will charge all clients a non-deductible 
administration charge of £15.00 on invoices 
that remain unpaid after 28 days from the 
date of the invoice.

•	 If your horse is admitted to hospital you  
will be asked to pay a deposit towards 
treatment within 24-hours of their arrival.  
All hospital patients are asked to pay their 
remaining balance on collection unless  
other arrangements have been agreed  
with the Towcester Equine Partner in charge 
of the case.

•	 If an outstanding balance is not paid  
within 60 days of any treatment and no 
formal arrangement to discharge the debt 
has been agreed, we will refer the debt to 
our debt collection agency & withdraw  
our services. Further charges may be  
levied in respect of costs incurred in 
collecting the debt. 

Payment methods – making it easy  
for you
Our aim is to make payment as easy as possible 
for you. You may settle your account using:

•	 CASH
•	 CREDIT/DEBIT CARD in person or over the 

phone (Switch, Solo, Mastercard, Visa & 
Delta – we do not accept American Express)

•	 Online or by bank transfer 

Sort Code: 30-18-83
Account: 00268882
Reference: please use your invoice number or 
account number

Inability to pay
If you are in aware in advance of treatment 
that you will be unable to settle your account 
within our payment terms, please appraise  
the vet at the time of treatment.

If you find yourself in the unfortunate position 
of being unable to pay your account following 
treatment, please immediately contact our 
Client Account Manager (contact details 
below) to discuss the situation.

Complaints
Whilst we hope our service does not give you 
cause for complaint, if you do wish to complain 
please make contact with one of the partners 
and our Client Account Manager in the 
following way:

Towcester Equine Vets
Plum Park Farm, Paulerspury 
Towcester
Northamptonshire
NN12 6LQ
Email: accounts@towcesterequine.co.uk
Telephone: 01327 811007

All complaints will be acknowledged within  
48 working hours. After full investigation a  
formal response will be given normally within  
7 working days.

Feedback
We are always pleased to receive feedback  
on the service we provide. Please forward  
this to the Client Account Manager using  
the above contact details.

Terms & Conditions
Our commitment to you

Terms & Conditions

https://towcester-vets.co.uk/make-a-payment/


Disputes
Any dispute with the fees/service presented must be 
put in writing to our Client Account Manager (using 
the above contact details) within 14 days of receiving 
the invoice.

Where any dispute is not proven and as a result the 
payment is late, the overdue accounts procedure 
will become effective. Therefore, clients are always 
advised to settle their invoice on time and if there  
is a dispute this payment is made without prejudice.

Health insurance and liabilities
Liabilities: Towcester Veterinary Centre accepts no 
responsibility for accidents or incidents that occur 
whilst any equine is under our care. It is the owner’s 
responsibility to provide your own insurance cover. 

Insurance
Towcester Veterinary Centre strongly supports the 
principle of insuring against expected illness or 
accident. The role of the insurance company is 
to reimburse you for fees incurred for veterinary 
treatment. Even when insured, your veterinary 
charges and fees must be paid by you initially and 
are due for payment as per the above terms. Please 
then claim the fees from your insurance company.

Under specific circumstances we can arrange for 
Insurance Companies to make payment directly to 
us. This arrangement must be agreed with us before 
or at the time of treatment and with your insurance 
company. We will request that you make a payment 
to cover your insurance excess at the time or prior to 
required treatment.  We cannot guarantee that your 
insurance company will cover the costs of treatment 
and you are therefore encouraged to contact 
the insurance company to verify cover before any 
treatment has been administered. Many policies insist 
on this and failing to do so will invalidate your policy.

Livery yards/training stables
Please ensure that you have made a suitable 
agreement with the livery/training yard owner 
that gives them permission to call the vet on 
your behalf and authorise treatment for your 
horse. Our Policy for horses on livery/training 
yards is to invoice the animal’s owner directly.

Where livery yard/stables do arrange a 
veterinary service or purchases of goods from 
us with your prior agreement, it is assumed 
that permission has been given by you for this 
service or goods to be provided. If this is the 
case, you will be invoiced and responsible  
for prompt settlement of that account.

If you have a written agreement with the 
yard/training stable that invoices will be 
initially settled by the yard/training stables, 
then that livery yard/training stables is 
responsible for ensuring accounts are settled 
on time. They also become liable for any late 
payment action. Their terms and conditions 
for this service is between you and them and 
not the responsibility of Towcester Equine.

Passports
All horses, ponies, donkeys and mules must 
have passports which should be available  
to our vets to check. We strongly recommend 
that passports are signed by you the owner 
to confirm that the horse is not for human 
consumption to allow a wider range of 
medications to be prescribed. If a passport 
is not available, a detailed record of your 
equine’s medicinal products must be 
retained. As a reminder to all clients we  
ask that when travelling horses to the clinic 
the correct passport needs to be provided  
on request.

Ownership of your records
Although we are treating your animal, all case 
records, x-rays, scans and similar documents 
are the property of, and will be retained by, 
Towcester Veterinary Centre. Whilst you are 
free at any time to see these records and 
even though a charge may be made for the 
investigations and interpreting the results, 
ownership of the resulting record e.g. an x-ray 
or ultrasound scan remains the property of the 
practice. Upon request, copies of records with 
a summary of the horse's history will be passed 
to another Veterinary Surgeon taking over 
your horse’s care and treatment.

Termination of services
You may ask us to stop caring for your 
animal/s at any time.

We may withdraw our services if:

•	 you fail to settle your account on time
•	 the relationship between you and the 

practice breaks down
•	 we are prohibited by law from doing  

any further work on your case

Under these circumstances, we will provide 
you with notice in writing to seek alternative 
veterinary care.

Variation in Terms and Conditions  
of business
No addition or variation of these conditions 
will bind the practice unless specifically 
agreed in writing by a Towcester Veterinary 
Centre Partner. Additionally, no agent or 
person employed by or under contract with 
the Practice has the authority to alter or vary 
these terms and conditions in any way.

Terms & Conditions

Data Protection SummaryTerms & Conditions



Data protection summary 
Our guarantee to you: we will only use client details for the purpose of our business. We will not 
intentionally pass, without your permission, any details on to 3rd parties. We will aim to accurately 
maintain your contact preference details on our databases. Please see our full Privacy Policy 
displayed on our website. 

Your responsibility: you will provide us with correct and updated personal information  
to allow us to provide our services to you in a timely and efficient manner. 

How we store your data:
We store all your personal data on our secure 
practice management system ‘Eclipse’. This 
can only be accessed by employees with 
a login. Our servers are kept onsite at both 
our Towcester Vets and Towcester Equine 
Vets branches in locked cabinets which can 
only be opened by authorised employees. 
On occasion (when experiencing technical 
difficulties) a member of staff from Eclipse  
will need to remotely access the system  
to help our employees, however they are  
acting under a confidentiality contract  
which restricts them from using the data.

How we use your data:
Your data is used every time you call or 
visit to discuss your account, book in an 
appointment for your animal, ring to pay 
an invoice, request a copy of your animal’s 
clinical history or to edit your personal 
information, such as address changes. We 
will often ask you to confirm a certain detail 
of your personal information to ensure we do 
not discuss any account with unauthorised 
personnel. Please note it is our client’s 
responsibility to keep their data up to date 
and not doing so means you are in breach  
of our Terms of Business contract. 

Email marketing:
We send the following marketing 
communications to our clients:

•	 News from Towcester Equine Vets
•	 Information on animal welfare, like top  

tips for exercise and health checks you  
can do yourself

•	 Promotions and the latest related  
product offers

The personal data that we process  
for these communications is first name 
and email address.

Our clients find these communications  
useful in administering care to their pets  
and livestock and to keep up to date  
with what is going on at the practice.

We would like you to enjoy these 
communications but if you prefer to stop 
receiving them it’s important to note that 
you can opt-out at any time by clicking 
the ‘Unsubscribe’ link in any marketing 
communications email.

Terms & Conditions



Data Protection Summary Contact



Towcester Equine Vets @ Paulerspury
01327 811007 
reception@towcesterequine.co.uk

Plum Park Farm, Paulerspury, Nr Towcester, NN12 6LQ
Clinic Open 8.30am - 6.30pm Monday – Friday 
	 9.00am - 12pm Saturday 

Call the above number for emergency service outside of our clinic hours

Towcester Equine Vets @ Onley
01788 523000
reception@towcesterequine.co.uk

Onley Grounds Farm, Willoughby, Nr Rugby, CV23 8AJ
Clinic Open 8.30am - 5.30pm Monday – Friday

Call the above number for emergency service outside of our clinic hours

towcester-vets.co.uk/equine/

mailto:reception%40towcesterequine.co.uk%20?subject=
mailto:reception%40towcesterequine.co.uk%20?subject=
https://towcester-vets.co.uk/equine/
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